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Pabouas nporpamma aucuumiuabl «Ilcuxonoruss KOHGIMKTa» sl 00ydaroOIUXCs MO
HanpasieHuto noarotoBku 44.03.05 Ilemarormueckoe oOpa3zoBanue (C ABYMs NpodUIIsIMH
noaroroBku) (I[Ipoduab: AHIIMICKUI SI3BIK M IICHUXOJOIHS), COCTaBIeHa HAa OCHOBAHUH
@DenepantbHOTO TOCYIAPCTBEHHOTO 00pa30BAaTENbHOTO CTaHAAPTa BBICIIEIO OOpa30BaHHUA —
OakanaBpuaT mo HampasiaeHuto noarotoBku 44.03.05 Ilemarormyeckoe oOpa3oBaHue (C AByMs
npodmIsIMA  TOJTOTOBKH), YTBEP)KJICHHOTO NpPHUKa3oM MUHHCTEpCTBA HAYKH M BBICIIETO
obpazoBanusi Poccuiickoii deneparun ot «22» depans 2018 r. Ne 125 (¢ u3MEHEHHSIMU U
nonoiHeHussMu), [lopsizika opraHu3aium ¥ OCYIIECTBICHHS 00pa30BaTeIbHOMN JCATEILHOCTH T10
o0Opa3oBaTelbHBIM MpOrpaMMaM BbICHIET0 00pa3oBaHUs — @porpamMmam OakajaBpuara,
IporpaMMaM  CHEIUaJIUTeTa, IporpaMMaM  MAarucTpaTypbl, YTBEPKIECHHOIO IPUKa30M
MuHucTepcTBa HAyKu U BhIciIero oopasoBanus Poccuiickoit @enepamnuu ot 06 anpens 2021 r.
Ne 245 (c u3M. 1 J1011.), B COOTBETCTBHH C YY€OHBIM IUIAHOM, YTBEP)KJICHHBIM Y YEHBIM COBETOM
®OI'BOY BO «lonl'Y» s nabopa 2025 roxa.

PazpaboTumk:

Kann.nmuxon.Hayk., AOII., JOIEHT Kadeapsl o0IIen

IICUXOJIOTUH C.B. Pynenko
Cr.npenoaBaresb Kadeapbl OOIIEH ICUX0IOTHI O.B. CaporueBa

Pabouas mporpamma oo0peHa Ha 3aceiaHuy Kadeaphl 00Iei MCHX0I0ruu
[Iporokoi ot 14.04.2025 1. Ne 9.

3aBeayromuii kKadeapoi A.B. T'opneesa
COI'NTACOBAHO:

JlexkaH (aKyJIbTeTa HHOCTPAHHBIX S3BIKOB H. E. I'amotyenko
16.04.2025 .

Y4eOHO-MeToIn4ecKass KOMUCCHs (haKyJIbTeTa WHOCTPAHHBIX S3BIKOB.
[Ipotokom ot 16.04.2025 1. Ne 4
[Ipencenarens O. JI. becconona

PykoBonutenr ~ OCHOBHOM  oOpa3oBaTenbHON
IpOrpamMmMsl, 1-p Gpuil. Hayk, npod. O.JI. becconosa
14.04.2025 .
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1. MECTO INCLHUITIINHBI

1.1. TpeOGoBaHus K MPEeIBAPUTEIBHOMN MOATOTOBKE 00YYAIONIMXCS, MPEIICCTBYIONINE
U COIyTCTBYIOIIME JUCHUIUIMHBI, HA KOTOPHIX OCHOBBIBACTCS W3YYCHHE TAHHOW JIHCIUTLIMHBI
nporpamMMbl  OakamaBpuara: OOmas mcuxosiorus, I[IcMxomoruvyeckue TEOpPUU JIMYHOCTH,
CornmanbHas ncuxosorusi, CrienuanbHas ICUXOJIOTHSL.

1.2.  JIucuuiuimHbl, KypcoBble paOOThI W TMPAKTUKH, JUISI KOTOPBIX OCBOCHHE JTaHHOM
TUCIUIUIMHBL ~ HEoOXOauMO  Kak  mpenmiectByromee:  KoppeKIMoOHHO-pa3BUBaOMas |
peadwMTaoHHas paboTa.

2. OIMMCAHUE JUCHUITJIMHDBI

2.1.  OOmas xapakTepucTuKa

HaumeHnoBaHue nmokaszarens 3HaYeHUE TOKA3aTes
HazBanue oOpa3oBaTeIbHON MPOTPaMMBbI 44.,03.05 Ilemarornueckoe oopazoBaHue (C
JIBYMS TPOGMISIMU TIOATOTOBKH ), TPODHITH
«AHIIMICKUH SI3BIK M ICUXOJIOTHSI»

udp 1 Ha3BaHUE B COOTBETCTBUU C b1.B.O/1.9 Ilcuxonorus KoHIMKTa
y4eOHBIM [JIAHOM

YacTs 00pa3zoBaTeIbHON MPOrpaMMBbl BapuaTuBHas yacTth: BbIOOp By3a
KonuuecTBO 3a4eTHBIX €IUHULL / BCETO YacOB 2172

B caywae npenbsBieHHss OT OO0ydYarooLIerocs WM €ro poaurTens (3aKOHHOTO
IIPEJICTaBUTEINS) 3asBJIEHUS Ha OOy4YeHHE IO aJalTHUPOBAHHONW OOpa30BATEIBHOW IpOrpaMMme
BbICHIET0 00pa30BaHUs, MOJKPEIUICHHOTO 3aKIIOUYEHUEM IICHXO0JIOr0-MEIUKO-I1eAarornuyeckon
komuccuu (IIMIIK) nnu Meauko-conmansHoi skcneptusbl (MCO) ¢ pekoMEeHJaus MU CO3/1aHus
UHIUBUAYaNbHOM mporpamMbl peaOuwnuranuu u  aOwimuranuu (UIIPA), nannas paGouas
IporpaMMa MOKET ObITh a/JalTHPOBAHA C YYETOM HHIUBUAYAIbHBIX OCOOEHHOCTEH 3/I0pOBBS
oOyuJarorerocs.

2.2. Pacnpeznenenue dyacos 1o popMam u nepuosam o0ydeHus

OO0111€e€e KOJIMYECTBO YaCOB
o
= CaMOCTOSI-
dopma g 8 5 -
> | & | nexkum- | mabopa- | MpaKkTH- | TENLHOH dopma
00y4eHus 2 3 BCETO
3 OHHBIX | TOPHBIX | YeCKHX | paboThI + KOHTPOJIS
KOHTPOJTb

Ounas 4 8 22 - 22 28 72 JK3aMeH
Ounas, Bcero 22 - 22 28 12

3. LEJU JUCIUATUIMHBI

®opmupoBaHue |y OyaylmIuX TIICHXOJOTOB  CHCTEMaTHU3WPOBAHHBIX  ICHUXOJOIrO-
NEJAarorn4eCcKux IPEACTaBICHUM, TEOPETUYECKUX 3HAHUM M IPAKTUYECKUX YMEHUU, KOTOPbIE
MO3BOJIAT UM a/IeKBAaTHO U 3(P(PEKTUBHO MCIIONH30BAaTh MOJYUYCHHBIE 3HAHUS MPU pealr3aluu
npodecCHOHATBLHOMN 1eATeTbHOCTH.
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4. KOMITETEHIIMHN OBYYAIOINEI'OCA, @OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUMA KOMIIOHEHTA OBPA3OBATEJIbHOU ITPOI'PAMMEBI, NX MHAWUKATOPBI
N INTAHUPYEMBIE PE3VIIbTATBI ObYUYEHU A

4.1. KomnereHuuu
[1K-3 CnocobeH opraHu3oBbIBaTh M HPOBOJUTH IICHXOJOTHYECKOE (IMAarHOCTHYECKOE)
oOcienoBanue gereili M 0oOydarOmMXCS €  HCHOJb30BAHHMEM  CTaHIAPTU3MPOBAHHOI'O
UHCTpyMEHTapus,  pa3pabarbiBaTb UM  I[POBOAUTH  KOPPEKLHUOHHO-pa3BUBAIOIIME U

peadMIINTallMOHHbIE 3aHATHUSA, Y4YacTBOBaTb B CO3/IaHUM IICUXOJOIMYECKHM KOMMOpPTHOW u
Oe3omacHOi 00pa3oBaTeNbHON Cpelbl Al BceX CyOBEKTOB 00pa30BaTENbHOTO Ipolecca,
BHE/IPATh UHAMBUYAJIbHbIE TPAGKTOPUN O0YUEHUS U Pa3BUTHUS 00YUaAIOIIMXCSI C OTPAHNYEHHBIMU
BO3MOXXHOCTSIMH 3JI0POBbSI U TPYTHOCTSIMH 0Oy4EHUSI.

4.2. Vuaukatopbl KOMIIETCHIIMHA
[1IK-3.1. CtygeHT crnocobeH NPUMEHATh 3HAHUS W METOIbl TICUXOJOTMH KOH(MIMKTAa s
JUArHOCTUKH, MNPO(UIAKTUKM M  pa3pelieHHus MEXIMYHOCTHBIX M  BHYTPUIMYHOCTHBIX
KOH(JIMKTOB y JIeTe W O0yJaromuxcs, ¢ y9€TOM HHIMBUAYAIBHBIX OCOOCHHOCTEH, BKIIOUAs
oOyuatomuxcs ¢ OB3, obecnednBas ICUXOJIOTHYECKYI0 O€30MaCHOCTh U KOM(OPTHYIO
00pa3oBaTebHYIO Cpemy.

4.3. PesynbTarbl 00yueHUs
[1K-3.1.1. 3HaeT MeTOIbI IUMATHOCTUKHA KOH(MIMKTOTCHHBIX OTHOIICHHH B KOJJICKTHBE; CIIOCOOBI
aHaju3a NPUYUH BO3HUKAIOUIMX KOH(MIMKTHBIX CUTyalMi; CIOCOOBI paboThl ¢ IPYyNIIOBBIMHU
KOH(IJINKTAaMH.
[1K-3.1.2. YmMeeT opraHu3oBaThb W INPOBECTH IMArHOCTUKY KOH(MIMKTOI€HHBIX OTHOILEHHH B
KOJUIEKTHUBE; IPOBECTH IICUXOJOTMYECKUI aHalu3 MPUYMH BO3HMKAIOIIMX KOH(IMKTHBIX
CUTyaIui.
[1K-3.1.3. Brageer OCHOBHBIMH CTPAaTErHsMHU, BUJAMH M (hOpMaMH OKa3aHUS TICUXOJIOTHYECKON
HOMOILM B pa3pelieHUH KOH(IIUKTA.

Komnerenun WNHaukatopsl Pe3ynbTarsl 00yueHus
[1K-3 Criocoben IIK-3.1. Ctynent IIK-3.1.1. 3maer MeTOABI JHATHOCTHUKHU
OpraHU30BBIBATH U crocoOeH KOH(JIMKTOTEHHBIX OTHOIIIEHUH B
MIPOBOJIUTH MPUMEHSTh 3HAHUS | KOJUIEKTUBE; CIIOCOOBI  aHalW3a MPUYUH
TICUXOJIOTHYECKOE Y METOJIbI BO3HHUKAIOIMNUX KOH(DJIUKTHBIX  CUTYyaIlUid;
(InarHoctTuveckoe) MICUXOJIOTHH CIocoObl paboThI c TPYIIIOBBIMU
oOcneoBaHue AeTe U | KOH(IUKTA 17151 KOH(JIUKTaMHU.
o0yyaromuxcs ¢ JUarHOCTHKH, I1K-3.1.2. YMmeeT opraHus3oBaTtbh U NPOBECTU
HCIIOJI30BaHUEM MPOPUITAKTUKH U JIMarHOCTHKY KOH(JIMKTOTEHHBIX OTHOIICHHIA
CTaHAAPTU3UPOBAHHOTO | Pa3peIICHUs B KOJUIEKTHBE; MPOBECTU ICUXOJIOTHYECKUN
WHCTpyMEHTapusl, MEXJIMYHOCTHBIX U | aHAJIW3 MPUYUH BO3ZHUKAIOIIUX KOH(MIUKTHBIX
paspabatbiBaTh U BHYTPUJIMYHOCTHBIX | CUTyaI[Hil.
MPOBOJUTH KOH()JIUKTOB Yy [1K-3.1.3. BnageeT OCHOBHBIMU CTPATETUSIMH,
KOPPEKLIMOHHO- JneTer u BHJIaMU u dbopmamu OKa3aHUs
Pa3BUBAOIINE U oOyyJaronuxcs, ¢ TICUXOJIOTHYECKOW TOMOIIM B pa3pelieHun
peadbunuTaIIOHHBIE y4ETOM KOH(JIMKTA.
3aHSTHS, y9aCTBOBATh B | WHIAHBHYaIbHBIX
CO3JJaHUU ocobeHHocTel,
TICUXOJIOTHYECKHU BKJTFOYAst
KOM(OPTHOI 1 o0yyaromuxcs ¢
Oe3omacHoM OB3, obecneunBas
o0Opa3oBaTenbHOI MICUXOJIOTHYECKYIO
Cpebl I BCeX 0€30macHOCTh U
CyOBEKTOB KOM(OPTHYIO
00pa3oBaTeIbLHOTO




mpolecca, BHEPSIThH
WH/INBUyaTbHBIC
TPACKTOPUH O0YUYCHHS
Y pa3BHUTUS
00ydaromuxcs ¢
OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMHU
3II0POBbSI U
TPYAHOCTSAMU
0o0y4JeHMSI.

00pa30BaTeNbHYIO
cpeny.

S. ITPOIT'PAMMA JJUCLTAIIJIMHBI

Haspanue Tembl ‘

Kpatkoe coneprkanue TeMbl (BOIIPOCHI TEMBI)

Paznen 1. O0uiast Teopust KOHQIMKTA

1.  OmnpenencHue NOHATHS

«KOH(IHUKT»

1.1. KoH()IUKT Kak SBICHHUE U

OJM3KKE YMOIMOHAILHBIE COCTOSHUS U
CUTYallUU B3aUMOJCHCTBHSL.

1.2. Crpecc, dppycTparus, KOHQIUKT U
KpU3UC — 00lIee U pa3InyHoe.

1.3. Omnpenenenne KoOH(PIMKTA KaK
OCO3HAHHOT'O MPOTHUBOPEUHS.

1.4. Tlo3uTHBHBIC U HETATHUBHBIC ACTICKTHI
KOH(JIMKTA.

2. CrpyKTypa u JUHaAMUKa KOH(IUKTA

2.1 OmnpeneneHue COCTABISIONINX
KOMITOHEHTOB KOH(JIMKTA: IPOTHBOPEUHE,
00BEKT KOH(IIMKTA, KOH()IUKTHAS CUTYaIHS,
CTOPOHBI KOH(JIUKTA, TO3ULHS CTOPOH
KOH(JINKTA ¥ UX WHTEPECHI.

2.2 JluHamuKa KOH(IMKTA: HAKOIIJIEHHE
MIPOTHBOPEUHS], BOSHUKHOBEHUE KOH(IMKTHOM
CUTYyaIlMH, aKTyalIu3alus NO3ULUN CTOPOH
KOH(JINKTa, HApyIIEHHUE BO3MOKHOCTH
KOMMYHUKAIIH.

2.3 TpeTbs cTopoHA B KOH(IUKTE U
pediexcust COOCTBEHHBIX MO3ULMNA CTOPOH
KOH(JINKTA KaK BO3MOXXHOCTb
KOHCTPYKTHUBHOTO PEIICHUs KOHQJINKTHON
CUTYAIIHH.

Paznen 2. KOH(IUKTHI B pa3IuyuHbIX cde

pax U UX CHeLII/I(l)I/IKa

3. BHYTpWIHYHOCTHBIC KOH(IUKTHI

3.1. TloHnMaHWe BHYTPHINMIHOCTHOTO
KOH(JIMKTA B pa3IMYHBIX ICUXOJIOTHYECKUX
TEOpUSIX.

3.2. ITlcuxoananuTuyeckas TpPaJAULUA U ee
B3IJIS1] Ha IPUPOTY KOH(DIIUKTA.

3.3. Teoperuueckas koHuenius K. Xopuu B
M3Y4YEHUHU MPOOIIeMbl KOH(IIUKTA.

3.4. HccnenoBanue mpobiaembl KOH(IUKTA B
oteuecTBeHHOMU ncuxonoruu (B.C. MepinuH,
M.U. Mscuies).

3.5. OyHaaMeHTATbHBINA aHATN3 TPUPOJIBI
koH¢uukTa 1o K. JleBuny.
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3.6. IlpruMHBI 1 MEXaHU3M BO3HUKHOBEHUS
BHYTPWJIMYHOCTHOTO KOH(JIUKTA.

3.7. Twumosnorus BHY TPHIMYHOCTHBIX
KOH(JIMKTOB.

4. MexXITUYHOCTHBIE KOH(JINKTHI

4.1 OcoOeHHOCTH BOCTIPUATHS KOH(PINKTHON
CUTYyallM KaK JJMYHOCTHAsI yCTAaHOBKA U KaK
MPEIPACIIONOKEHHOCTh K KOH(QIUKTHON
CUTYaLIH.

4.2 MeXIMYHOCTHOE B3aUMO/ICHCTBHE KaK
BbIPQ)KEHUE BHYTPEHHUX KOH(IMKTOB.

4.3 TpancaktHblit ananu3 O.bepHa kak
croco0 MOHUMAaHUS MEKITMYHOCTHBIX
KOH(JIUKTOB.

5. BHyTpurpynmoBbie KOH()IUKTHI

5.1. OcobeHHOCTh BHYTPUTPYIIIOBbIX
KOH(JIMKTOB, IPOTHBOPEYHE TPYIIOBBIX HOPM
Y OTAITbl Pa3BUTHS TPYIIIIHL

5.2. Cewmeiinple  KOH(MIUKTBI:  KOHQIHKTHI
MEXIY CyHpyrami, pPOIUTEIISIMH W JEThMH,
CYNIpyraMd ¥ POJUTEISIMU KaXJOr0 U3 HHX,
6a0yrkaMu( e ymKamm) u BHYKaMu
(B.A. Cricenxko, C. Kparoxsui, A.W. Tamesa).
5.3. BeprukanbHble KOH(JIUKTHI B
opranuzaruu (H.B. I'pumnna, . [ununos).

6. MexrpynmnoBbsie KOH(QIUKTHI

6.1. MexaHU3MBI BO3HHKHOBEHUS
MEXIPYNIOBBIX KOH(IJIUKTOB: MEXIPYIIOBast
BpaxaeOHOCTh (3. Opeiin, I'. JleGomn,
Y. Maknyramn, . Hommapa, H. Mumnnep),
00BEKTHBHBII KOH(IUKT WHTEPECOB
(. Komn6emn), BHYTPUTPYIIIOBON
daBoputuzm (K. @eprioccon,  X. Kemnm),
MEXITHUUYECKHE KOH(IUKTHI (A.Sl. AHIymNOB,
N. ununos).

6.2. MexXrpynnoBsle TpylOBble KOH(IIUKTHI;
BUIBl  TPYIOBBIX  KOHQUIMKTOB:  MEXIY
TPYAOBBIM KOJUIEKTUBOM M aJIMUHUCTpalMe;
TPYAOBBIM KOJJICKTHBOM M MPO(COIO3HBIM
KOMHMTETOM; aJMMHUCTpAed U MpOPKOMOM;
TPYAOBBIM KOJUIGKTUBOM U PYKOBOJCTBOM
OTpaciy; TPYIOBBIMH KOJUIEKTUBAMH pa3HBIX
OpraHu3alfii, TPYAOBBIMH KOJUICKTHBAMHU W
OpraHamMH yIpaBJIeHHUsl TOCYAapCTBa.

7.  YmopaBiieH4ecKHue U
OpraHU3aIMOHHbIE KOH(IUKTHI

7.1. OcobeHHOCTh MPOTEKaHUsI KOH(MIMKTOB B
OpraHu3alUsaX Pa3HbIX TUIIOB.

7.2. Tlpenynpexpaenne ©  npoduIaKTHKA
KOH(JIMKTOB B OpraHU3aLUsAX.

7.3. «l"opu3oHTaIBHBIC KOH(IIUKTBD».
[IpoTuBOpeunst B  HOpMax, CTPYKTYpe,
MEXKITMYHOCTHBIX OTHOIICHHSX.

7.4. «BepTHKaIbHBIE) KOH(QJIUKTBI.
[TpoGiiemMa KOH(MIUKTOB B YIPABJIECHUHU.
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8. Croco0Obl TUarHOCTUKHU
MOBEICHHS B KOH(QIINKTHBIX CUTYaIUAX

8.1. JluuHOCTHBIC
KOH(JIMKTHOTO TTOBEICHHUSI.
8.2. Crparernu mOBeICHHUS B

ACTCPMUHAHTBL

CUTyalnHu

KOH(JIMKTA, CHOCOOBI WX JIMATHOCTUKH M
KOPPEKIIHSL.
8.3. CuryanuoHHbIC u JIMYHOCTHBIE

JICTEPMUHAHTBI TIOBEICHUS B KOH(MIMKTHBIX
CHUTYAIHsX.

8.4. ®akTOpbl YCICIIHOCTH TIOBEICHHUS B
CHUTYaIlMU KOH(IIHKTA.

8.5. Bomnpocsl npopUIAKTUKA u
HpeNynpeKaeHHs KOH(IUKTOB.

Paznen 3. Pazpemenue u npoduiaakTuka KOHGIMKTA

9.  KoH(IUKT KaK HCTOYHHUK
Pa3BUTHUS JTMYHOCTH U TPYIIITHI

9.1. KoHCTpyKTHBHBIE U  JECTPYKTHBHBIC
pemeHnst KOHGIUKTHON cutyarmu. [TpuHIUIBI
KOHCTPYKTHUBHOT'O pelICHHs KOH(IUKTA.

9.2. OxoHuaHWe W pa3pericHue KOH(QIIUKTA.
Meauanus Kak METOJl yCIEIIHOTO pa3peieHUs
KoH(umKTa. OCHOBHBIE TPUHIIMITEI MEAHALINH.
MeToabl U CTIOCOOBI padOTHI.

9.3. ®axTopsl, olpeeNsoIue
2 exTHBHOCTH PabOTHI MeIMATOpA.

6. CTPYKTYPA U COAEPXXAHUE JUCHUIIIMHBI

6.1.

dopma o0yueHus — ouHas, Kypc — 4, cemectp — 8

HawnmenoBaHus pa3enoB u TeM Kosmiecto Hacos
pasa Jlexku. | Jla6op. | Ilpakrt. | CPC+K | Beero

Pasnea 1. O0mas Teopusi KOHPJIMKTA 4 - 4 6 14
1.  OnpeneneHue NOHITHS «KKOHGIUKTY 2 - 2 3 7
2.  CTpykTypa U IMHaMHMKa KOH(IHKTA 2 - 2 3 7
Paspnen 2. KoH(QuHMKTBI B PpPa3sian4HBIX 14 - 14 18 46
cepax u ux cnenuduka
3. BHYTpHUIMYHOCTHBIE KOH(IUKTHI 2 - 2 3 7
4.  MeXIUYHOCTHbIE KOH(IUKTHI 2 - 2 3 7
5.  BHyTpurpynmnoBble KOH()IUKTHI 2 - 2 3 7
6. MexrpynnoBble KOHQJIUKTHI 2 - 2 3 7
7. VYnpasieHueckue U 2 - 2 3 7
OpTaHU3aIMOHHBIE KOH(IMKTHI
8. Crioco0Obl TMarHOCTUKH TOBEICHUS B 4 - 4 3 7
KOH(IMKTHBIX CUTYaIUSIX
Pasznen 3. Pa3pemenue u npopuiakTuka 4 - 4 4 12
KOH()JIMKTA
9. KoH(pAMKT Kak HMCTOYHMK pa3BUTHUS 4 4 4 12
JIMYHOCTH U TPYMIIBI
NTOT'O ITO KOMITIOHEHTY OIIOIT 22 - 22 28 72
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1. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) UL TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, ITIPOMEXYTOYHOU ATTECTALINN

7.1.  KoHTpOJIbHBIE BOIIPOCHI
Paznen 1. O6mas Teopust KOHGIMKTA
1. Tlonsrue xoH(}IUKTA, €ro poiH, (GYHKIHA B Pa3MUYHBIX IIKOJAX W HANpaBJICHUS
IICUXOJIOTUYECKON HayKH.
Hayunsle onpeaeneHus U Npu3HaKu KOH(IUKTOB.
OO11ee NOHATUE O TUIIOJIOTUSIX KOH(IUKTOB.
Knaccudukanus KoHQIUKTOB 10 QyHKIHSM.
Kiaccudukanms koHpIuKTOB chepe BOSHUKHOBEHUSI
Knaccudukanus KoHQIUKTOB O yYaCTHUKAM KOH(DIMKTHOTO B3aUMOJICHCTBUSI.
KoHQuUKT Kak TN TPYAHBIX CUTyalUi.
XapakTepucTuka KOH(PIUKTOTCHHON CUTYaIUH.
9. XapakTepucTuka KOHQJIMKTHON CUTYaIlUH.
10. XapakTepuCTUKU KPU3UCHOW CUTYALIHH.
11. Tunomorust KOHQIUKTOB.
12. CtpykTypa KOH(IUKTA.
13. IIprunHbl KOHOIUKTHOTO B3aUMOACHCTBUS B OpraHU3alUsiX.
14. TlpruuHBl KOH(PIUKTHOTO B3aUMOJICHCTBUS B MEXIINYHOCTHOM OOIICHHH.
15. bappepbl KOMMYHUKAIUU.
16.DyHKIIMOHAIBHBINA aHATN3 KOH(IUKTA.
17. JluHamMuka KOH(IIMKTA.
18. OcoOeHHOCTH CTaiy BOSHUKHOBEHHSI OO BEKTUBHON KOH(MDIMKTHON CUTYaIlNH.
19. OTan sckanaiuu, NIpu3HaAKKU dCKaJAlUH.
20. TToHsiTHE «JIOKHOT0» KOH(INKTA

e A o

Paznen 2. KoH(mUKTH B pa3nuuHbIX cepax u ux crnenuduka.
KoH(uKTH YenoBeyeckon AyIIn: HHTPANCUXHUECKasi MHTEpIIpeTaIusl.
CutyaloHHbI€ MMOAXO0/bI K U3yUEHUIO KOH(QIUKTOB.
KoruuTtuBHcTCKHE MOAXO/bI K U3yUEHHIO KOH(IUKTOB.
CoBpeMeHHbIE TEH/IEHIIUHU B MOJX0/€ K KOH(PIUKTaM.
[Tpobnema KOH(IUKTA B OTEUECTBEHHOMU MCUXOJIOTHH.
[Icuxonoruueckne KOHMINKTHI.
[TpuHIMIBI aHaIM3a KOHQIUKTHBIX CUTYalni.
OcHOBHBIE CTpaTEruy MOBEIECHUS B KOH(IIMKTE.
[TonsiTHe ¥ cnennprka BHYTPUIMYHOCTHOTO KOH(IUKTA.
. OCHOBHBIE TICUXOJIOTUYECKNE KOHIIETIIINY BHYTPUIMUYHOCTHBIX KOH(INKTOB.
. Y1ripaByieHue KOH(IMKTaMU B COBPEMEHHOMN MCUXOJIOTHH.
. @opMBI IPOSIBIEHUS U CIIOCOOBI pa3pelieHus] BHYTPHIMYHOCTHOTO KOH(IIUKTA.
. IToHsATHE MEXITMYHOCTHOTO KOH(IINKTA.
. Oco0eHHOCTH MEXITMYHOCTHBIX KOH(IIUKTOB.
. Chepbl MEXIIMYHOCTHBIX KOH(IUKTOB.
. YHpaBieHue MEeKIMYHOCTHBIMU KOH(PIUKTaMH.
. IloHsiTHE rpyNIIOBBIX KOHGIIMKTOB U UX KJaccu(uKaIus.
. BHyTpurpynmnoBoit koHQIUKT. TeopeTnieckue moaxo/Ibl.
. MexrpynmnoBble KOHQIUKTHL. TeopeTnyeckue MoaX0/bl.
. Ctpareruu paspenieHusi MeXTpynrnoBbIX KOH(INKTOB.
. OOIIHOCTH KOH(IMKTOB pa3HBIX BUJIOB.
. OCHOBHBIE PUYNHBI OPraHU3ALMOHHBIX KOH(IIUKTOB.
. Knnaccudukanus ynpaBieHueCKUX KOHQIUKTOB.
. @opMBI TPOSIBICHUS KOH(DIUKTOB.

CoNoOARWNE
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OcHOBHOE coJiepKaHNEe CEMEHHBIX KOH(IUKTOB.

[TpuurHBI ceMeHBIX KOHGIUKTOB. VX mpemynpexIeHrue U pa3pericHue.
TeopeTquCKHe IoAX0dbl OTCUYCCTBCHHBIX IICUXOJIOI'OB K CEeMEHHBIM KOH(l)HI/IKTaM.
Oco0eHHOCTH JeTCKO-POIUTENbCKUX KOH(IUKTOB.

Paspemienue u npoduinakTika KOH(IUKTA.

TexHomnorus paspenienus: KOH(pIKTa.

®dopmbl 3aBeplIeHne KOHDIUKTA.

Kpurepun paspemeHHOCTH KOH(MIMKTHOW CUTYaIHH.

Crpareruu noBeieHNs B KOH(QIUKTHON CUTYyallUH.

VYcnoBus cuTyaluu, OnpeelisoIye BI0Op CTpaTerui.

Crioco0b! pa3pelieHns MeXIMYHOCTHBIX KOH(IUKTOB.
BuyTpurpymnmnossie KOHQIUKTHI: CIIOCOOBI pa3peleHuUsI.

KoH(uuKTEl B OpraHu3anusx: IpUIUHbL, CTPYKTYpa, INHAMHKA.
KoH(IMKTEI B OpraHu3anusx: MoJellb KOHCTPYKTUBHOTO Pa3peIIeHusI.
[TeperoBopHblii mpouecc (Mozenb, THMBI YYacTUs B IE€PEroBOpax, OCHOBHBIE
HOJIOKEHHS OPTaHU3aLIH [IEPErOBOPOB).

VYyacTte TpeTbeil CTOpOHBI B pa3pellieHnd KOH(IUKTA.

TeMbl UCBMEHHBIX paboT (pedeparsl/moKIaIbI)

VYnpasieHne KOHQIMKTAMU B COBPEMEHHOM MCUXOJIOTHH.

@DOopMBI IPOSIBIICHHUS U CIIOCOOBI pa3pelieHus BHYTPHIMYHOCTHOTO KOH(IINKTA.
[ToHsATHE MEXIIMYHOCTHOIO KOH(IIMUKTA.

Oco0eHHOCTH MEXJINYHOCTHBIX KOH(IUKTOB.

Cdepbl MEXIINYHOCTHBIX KOH(IUKTOB.

VYnpasieHrne MeKITHYHOCTHBIME KOH(IMKTaMHU.

[ToHsiTHE TPYNIOBBIX KOH(MIMKTOB U UX KJIACCH(PUKAIIHSL.

BuyTtpurpynmnosoii koH(IUKT. TeopeTnyeckue moaxoasl.

MexrpynmnoBsie KOHQIUKTBL. TeopeTnyeckre moIXoabl.

. Crpareruu paspernieHust MeXIrpynrnoBbIX KOH(INKTOB.

. O61HOCTD KOH(MDIUKTOB pa3HBIX BUJIOB.

. OCHOBHBIE IPUYHUHBI OPTAHU3AIMOHHBIX KOH(JIUKTOB.

. Knaccudukanus ynpaBieHueCKUX KOHPIUKTOB.

. @OopMBI TPOSBIICHHS] KOH(PIUKTOB.

. OcHOBHOE cofiepkaHue ceMeHHbIX KOH(IUKTOB.

. [IpuunHbl ceMelHbIX KOHGIUKTOB. VX mpenynpexieHre u pa3perieHue.

. TeopeTnueckue nMoaxo/ bl 0TEYECTBEHHBIX ICUXOJIOTOB K CEMEWHBIM KOH(IIUKTaM.
. Oc0O6EHHOCTH JIETCKO-POIUTETHCKIX KOH(IUKTOB.

OO6pa3zer comepykaHusl dK3aMEHAIIMOHHOTO Owmiera (MpU HATMYUMA dK3aMeHa I10

JUCITUATIIINHE)

DK3aMeHarnoHHbIA orter Ne 1

1. ITeperoBopHBIii mpotiecc (MOIETh, THIIBI yYaCTHUS B IEPETOBOPAX, OCHOBHBIE MTOOKECHHS
OpraHU3aIH MIEPETOBOPOB).

2. Cepbl MEKITMYHOCTHBIX KOH(MIUKTOB.

3. CuryanuoHHas 3ajaya.

B cnydae BeneHus y4eOHOTO mpoiiecca ¢ UCHOJIB30BaHUEM DJIEKTPOHHOTO OOYy4YeHHs U
JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTHH, COJIep)KaHhue OWJIeTa MOMKET OTIHYATHCS OT
MIPUBEICHHOTO.
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8. PACITPEAEJIEHUE BAJIJIOB, KOTOPBIE ITOJIVHAIOT OBYYAIOUIMECA

OO6mrast oleHKa 3HAHWKA OOYYAIOIIMXCS MO JUCHUILIMHE TpoBoauTces 1o 100-6amibHOo#
IIKaJie UCXOsl U3 MaKCUMYMa, PUBEIEHHOTO B TaOJINIIE HIDKE.

Opranu3annoHHO-y4eOHass paboTa B ayAUTOPUU OLIEHMBAECTCS HA OCHOBE TaKHMX
KPUTEPUEB KaK IIOCEIIAaeMOCTh 3aHSATUM, CBOEBPEMEHHOE U KaueCTBEHHOE BBIIIOJIHEHUE
JIOMAIIHUX 3aJaHUH, aKTUBHOCTh BO BPEMsI IIPOBEICHUS JIEKIIMOHHBIX U IMPAKTUYECKUX 3aHATHH
(ygactue B 00CYKI€HUH TEKYLIETO U MPOMIEHHOr0 MaTepuaa, pelieHue 3a1ad 1 T.11.).

CamocrosrenbHas pabdoTa OLCHMBAETCS HAa OCHOBE IIPEJOCTaBIEHHBIX Ha IPOBEPKY
BBIMIOJIHEHHBIX JIOMAITHUX, WHIWBUAYAIBHBIX 33aJaHUA C YYEeTOM CBOEBPEMEHHOCTH UX
IPEOCTABIICHHUS U COOTBETCTBUS TPEOOBAHUAM K X BBIIIOJIHEHHIO.

KonnyecTtBo 6amioB 3a KOHTPOJBHYIO pabOTy BBIYHMCISETCS Kak cymMMma 0ajuloB 3a BCE
BXozsmue B e€ cocraB 3amaHus. Kaxmoe 3agaHue OLIGHHMBAETCS UCXOAS M3 MaKCUMAaJbHO
BO3MOXKHOTO KOJIMYECTBA OasIOB C Y4eTOM IPAaBHIBHOCTH BBINOJHEHUS 33JaHUS, MOJHOTHI
IPUBOJAUMBIX 0OOCHOBAHUIA.

ITo pe3ynpTataMm paboTHI B ceMecTpe oOydaromuiicsi, HabpaBmmii He MeHee 60 Oayios,
UMeeT IpPaBO MOJYYUTh OLEHKY. Te, KTO HpeTeHayeT Ha 0Oosee BBICOKMH Oaul, MpOXOAsT
IPOMEXYTOUHYIO aTTecTalMio. MakcuMalbHOE KOJIMYECTBO OauloB Ha INPOMEKYTOUHON
arrectauuu — 100. O61ee konuyecTBO OAIOB 3a CEMECTP BBIUMCIIAETCS KaK MaKCUMallbHas U3
MOJIyYEHHBIX 32 CEMECTpP U Ha IPOMEKYTOUHOM aTTECTAlluU U BHICTABIISIETCS COITIACHO IPUHATOMY

MOpAIAKY.

8.1.  Cemectp 8, popma 0byuenus - ounas

Howmepa paznenos Buapl pabot Makenvanproe
KOJIMYECTBO 0aJIJIOB

1 Opranu3zainoHHO-y4eOHast paboTa B Ay JMTOPUH 10
CamocrosiTenpHas padbora 15
Opranu3aiinoHHO-y4eOHast paboTa B Ay JMTOPUH 10
2 CamocrosiTenpHas pabora 15
KonTponbHas paboTa Mo TeopeTuuecKomMy 20

MaTepHany
UTOI'O 70
Dk3aMeH 30
OO0t UTOT 32 CEMecTp 100

CooTBeTCTBHUE 0AJIIOB OIIEHKE

O1neHKa Mo MATHOAIBHOM IIKaJIe
KomuuectBo 6aimoB "
s 100 ECTS | DOxzamen, nuddepeHunpoBaHHBIN 3auer
3a4eT

90-100 A OTJIMYHO 3a4TCHO
80-89 B 3a4TEHO
75-79 C Xopotto 3a4TCHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIHEHO SaTTeHo
35-59 FX HE 3a4TCHO

0-34 F HEYJIOBJICTBOPHUTEIHHO o 3a9TemH0
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9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE YUEBHOI'O [TPOLECCA

VYuebnsie 3ansaTHs mpoBoAsaTcs B kopiryce Ne 1 JIonl'V (r. lonenk, yi. YHUBEpCUTETCKAs,
24). lns mpoBeneHHsI MPaKTHYECKUX 3aHATHIA TpeOyeTcs ayIuTopHs, 000py10BaHHAs MEIOBOM
WM MapKEePHOMW JOCKOH, MYJIbTUMEIUUHBIN MPOEKTOP M KpaH, HOYTOYK, KOMIUIEKT y4eOHOH
MeOenu IS CTyIeHTOB, pabodyee MECTO MperoiaBaTelis, BEIXo B IHTepHET — MPOBOIHON WM C
ucnoss3oBanuem Wi-Fi.

s caMOCTOSITEIbHOM pabOThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hay4noli OMOMMOTEKM YHHMBEPCHTETa W JIPYTUX 3JICKTPOHHBIX OWMONMMOTEYHBIX 0a3 JaHHBIX,
y4e0HO-METOINYEeCKOe 00ecIeueHHe, MPEACTABICHHOE B Y4eOHO-METOANYECKUX KaOuHeTax 1-ro
(ayn. 231) u rmaBHOTO y4eOHBIX KopitycoB (aya. 102), MmaTrepuanbHO-TEXHHUECKYIO 0a3y yueOHOH
naboparopun Kadeapbl ICUXOJIOTHH.

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIOJIb30BaTh  y4yeOHble MaTepuanbl IO
TUCITUIINHE, pa3MmelnleHHbie Ha tiargopme Moodle IleHTpa mucTaHIHMOHHOTO O0pa30BaHUS
OI'BOY BO «loHI'Y». [Ipu n3yvyeHn# AUCHMUIUIMHBI MOTYT IPUMEHSTHCS DJICKTPOHHOE 00yUeHHe
Y JIUCTAHIIMOHHBIE 00Pa30BaTEIbHBIC TEXHOJIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MmiIaTGoOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYIICCTBIISICTCS TEKYIIUHA KOHTPOJIb 3HAHWW OOYydYalomUXCs Ha OCHOBE TECTUPOBAHHS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHOM paOOTHI.

10. PEKOMEHAYEMA JINTEPATYPA

10.1. OcHoBHas nHuTEpaTypa

1. benunckasa, A. b. Ilegarornyeckass KOHGIMKTOJOTHS : y4eOHOe MmocoOue ansi BY30B /
A. b. benmackas. — 2-e m3a. — Mocksa : M3garensctBo HOpaiit, 2020. — 206 ¢. — Tekct
HENOCPEeACTBEHHBIN

2. TI'pummna, H. B. Ilcuxonorus kongumkra / H. B. I'pumuna. - 2-e u3a. - Cankr-IletepOypr [u
ap.] : Iutep, 2011. - 538 c.. — TekcT HEMOCPEACTBEHHBIN

3. Kamenckas, B. I'. Tlcuxonorus koHgwkra. [lcumxomornyeckas 3amura U MOTHBAIMH B
CTPYKTYpe KOH(pIMKTA : yueOHoe mocodue ais By3oB / B. I'. Kamenckas. — 2-e u3 ., nepepad.
u n1on. — Mocksa : U3natensctBo FOpaiit, 2020. — 150 c. — TekcT HenocpeaCcTBEHHBIN

4. Jleonos, H. N. Tlcuxonorust KOHQJIMKTA: METOJbI U3yUYeHHUs KOH(DIUKTOB U KOH(PIUKTHOTO
noBeqeHns : yueOHuK st By30B / H. U. JleonoB. — 3-e u3x., nepepad. u mom. — MockBa :
N3natensctBo FOpaiit, 2020. — 264 c.. — TekcT HenocpeCTBEHHBIN

5. Snosckas, JI. B. Ilpaktukym no ncuxosnoruun koHduukra / JI. B. SHoBckas ; I'OY BIIO
"lonenkuii HauroHanbHBIM yHUBEpcuTeT". - Jloneuk : I'OY BIIO "JouHVY", 2018. - 69 c.
TekcT 37eKTPpOHHBIN.

10.2. JlomonHUTENBHAS JIATEPATYPA
1. JlomapeB, A. B. Kondunukronorus : y4eOHMK i CpeaHero mnpodeccHOHaNIbHOTO
obpaszoBanus / A. B. Jlonapes, 1. 0. 3nameHckuii. — 2-e u3., ucnp. u xom. — Mocksa :
N3narensctBo KOpaiit, 2020. — 298 c. — TekcT HenocpeICTBEHHbIN
2. EmenpsnoB, C. M. Kondmukromorust : y4yeOHMK ¥ TIPaKTUKYM Ui BY30B /
C. M. EmenbsiHOB. — 4-e u3a., ucnp. u jnon. — Mocksa : U3aarensctBo FOpaiit, 2020. —
322 c. — TekcT Henmocpe1CTBEHHBIMN.

11. NHO®OPMALMOHHBIE PECYPCBI

1. HaumonanbHasi  3jiekTpoHHasi ~ OuOauorexka  (HOB): benepanbHast
rocyaapctBeHHas uH@popMmarmonHas cucrema / MunucrepctBo KynbTypel P®; Poccuiickas
rocyaapcTBeHHas Oubnnoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (nara obparmenus:
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31.03.2025). — PexxumM jmoctymna: cBOOOIHBIN, moanucka. HeoOxoquma ycTaHOBKA MTPOTPaMMHOTO
obecrieueHus. — TeKCT: AIEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snexTponHas Oubmuoreka: caiit. — Mocksa, 2000 —
URL: https://elibrary.ru (mara obpamenus: 31.03.2025). — Pexxum mocTyma: ajisi aBTOPH30B.
IIOJIb30BaTeNe. —TEeKCT: 2JIEKTPOHHBIMN.

3. Hayunas snexrponnas Oubnmoreka «KubepJlenunkay»: caiit / Accoumanms
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/ (mara oOpamienus:
31.03.2025). — Pexxum goctyma: CBOOOIHBIN. — TeKCT: 3JCKTPOHHBIHA.

4. DNeKTPOHHO-ONOIMOTeYHAs cucremMa «Jlanb»: [caiT]. — URL:

https://e.lanbook.com (mata oGpamenus: 31.03.2025). — Pexxum gocryma: u3ganus CeTeBoit
AJIEKTPOHHON OMONMOTEKH, /IJIsi aBTOPU30B. TOJb30BaTeNel. — TeKCT: 3NIeKTPOHHBII.
5. 9BC KOpaiit: >nmekTpoHHas OMOIMOTEYHas cucTema: caWT. — Mocksa, 2013. —
URL: https://urait.ru/library/svobodnyy-dostup/ (mata o6pamenus: 31.03.2025). — Pexum
JIOCTYTIA: U3/IaHUs CBOOOTHOTO JIOCTYTIA, JIIsl aBTOPU30B. TIOJIb30BaTeNel. — TeKCT: JIIEKTPOHHBIN.
6. DIeKTPOHHO-0ubIuoTeuHasi cucrema Jloul'Y: caiir / ®I'BOY BO «lonl'Y». —

Honenxk, 2016- . — URL: http://library.donnu.ru/ (mara o6pamenus: 31.03.2025). — Pexum
JIOCTYTIA: CBOOOHBIN. — TEKCT: 3JEKTPOHHBIN.

7. DJyiekTpoHHbII KaTajgor Hayunoii 6ubmuoreku Jlonl'Y: pasnmen caiira / Hb
Houl'Y. — Tekcr: anexrponnsiit // DBC JJoul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mara o6pamenus: 31.03.2025). — Pexum gocTyma: TOHCK CBOOOIHBIN, 3JEKTPOHHBIC
JIOKYMEHTBI — J1s Tonb3oBateneit JJonl'y.

8. JduaexTpounblii apxuB Joul'¥Y: pasnmen caiita / Hb Jonl'Y. — Teker:

anekTponHbiil // OBC doul'Y: caiit. — URL: http://repo.donnu.ru/ (nata oopamenus: 31.03.2025).
— Pesxxum octyna: cBOOOIHBIM.

12. I[TPOTPAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (kopnopatusHas aunensus Jorl'Y Ne 46484614)

2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (sumiensust mporpammsl Dream Spark asist BeIcIuX yueOHBIX
3aBEJICHUN)

4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xXPDF (munensun GPL, Apache,
BSD a5t cBO60JHOTO MPOrpaMMHOI0 0OECTIEYEHHUS ).
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